
S&T Bank cares about our customers and the 
communities we serve. During challenging 
times, we are taking additional steps to support 
and protect your financial well-being. To help 
those customers who are experiencing financial 
hardships, we are offering the following support:

Consumer Loan Assistance
Consumers having problems meeting their 
monthly debt obligations may benefit from our 
expanded Loan Hardship Modification Program. 
Please call our Solution Center at 800.325.2265 
to learn more.

Homeowner Assistance
If you’re having difficulty making home loan 
(including mortgage and home equity loan) 
payments, please contact our Solution Center 
at 800.325.2265 and we will help you find 
a solution that works best given your 
personal situation. 

 

Security Center
S&T Bank will never solicit you for personal or 
account information through phone, text or 
email. Always exercise caution before engaging 
with someone seeking your personal information. 
If you believe you have been the victim of a scam, 
please contact us immediately at 800.325.2265.  
We encourage you to visit our Security Center 
for security tips and best practices.

Hours of Support
You can contact our Solution Center at 
800.325.2265 or via Live Help chat for help 
during our support hours.

Monday-Friday  7:00 am – 7:00 pm
Saturday  8:00 am – 3:00 pm
Sunday  10:00 am – 3:00 pm
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